EASTERN OKLAHOMA MEDICAL CENTER 

Position Description
POSITION:  Social Worker 


DATE:  12/18
DEPARTMENT:  Nursing Service


Employee Initials:  ____________

________________________________________________________________________________

Position Summary:

Responsible for providing direct social work services to patients and their families as a part of the multidisciplinary team with most emphases on completing Psychosocial Assessments, facilitating psycho-educational training, family meetings, discharge planning, assisting in program development, and developing, implementing and reviewing Treatment Plans.  Accepts direction from the Program Director.

Position Accountabilities:

1. Reviews daily with individual patients their responses to events and interactions of previous day and evening.  
2. Completes Psychosocial History and summary or update on admissions within three (3) treatment days of admission.
3. Completes a Clinical Summary, for each patient’s including the patients presenting problems, history, and needs within three (3) treatment days of admission. 
4. Develops Treatment Plans within five (5) treatment days of admission and participates as a team member in the Interdisciplinary Treatment Planning Conference.
5. Implements and reviews Treatment Plans with patients.
6. Provides treatment coordination with assigned patients.
7. Documents Case Conferences for problematic cases, discharge planning and/or long-term patients.
8. Documents patients’ group participation and individual interactions daily in medical record.
9. Evaluates social data from all assessments, and other data base material and offers referrals as needed by team members.
10. Refers out marital and/or family therapy as deems necessary by self and other team members.
11. Develops lectures and special focus topics for program enhancement as requested.
12. Assists in formulating Discharge Plan.
13. Provides direct social work services and therapy to patients and their families and groups of patients in relation to:
a. Social and practical environmental problems including seeking alternative placements following discharge; locating financial assistance; discharge planning in regard to community services and referrals to community for specialized help.
b. Emotional problems with family and patients to cope with anxieties, stress precipitated by illness and hospitalization.
14. Facilities psycho-education, film discussions and lectures to patients and family members.

15. Participates in community meetings, in-service training and team meetings.
16. Participates in public relations, develops referral sources and community education.
17. Receives telephone inquiries, provides follow-up on inquiries and assists in assessments as needed.
18. Participates in maintaining patient safety standards.
19. Complies with and implements corporate, hospital and department policies and procedures.
20. Provides information to Referral Sources within confidentiality guidelines.
21. Works together with other departments when they need help in program development.
22. Develops and maintains working relationships between the program and other hospital departments and outside community agencies.
23. Participates in patient admissions, intakes, and assessments as needed.
24. Understands and utilizes confidentiality related to patients and staff.
25. Orients new staff members to social work discipline within the Program.
26. Serves on appropriate hospital committees as requested by Program Director.
27. Keeps Program Director informed of patient needs and community issues.
28. Demonstrates understanding of emergency procedures, fire drills and evacuation procedures.
29. Pursues continuing age specific competency in social work services to those age groups likely to be treated within the program.

APPEARANCE, PHYSICAL FITNESS, REALIAIBLITY AND ATTENDANCE

1. Observes the hospital’s dress code policy.
2. Wears identification badge provided by the hospital while on duty.
3. Manages personal attendance to ensure that absences from work due to personal non-occupational or family illness/injury and/or personal business adhere to the corporate leave policy.
4. Provides notification of absence from work in accordance with departmental policies and procedures.

HOUSEKEEPING SAFETY AND EQUIPMENT CARE

1. Maintains a clean and safe environment.
2. Reports safety incidents and hazards to the safety officer.
3. Promptly reports all equipment malfunctions to immediate supervisor and notifies Maintenance Department.

JUDGEMENT

1. Is vigilant to the day to day business fluctuations and responds promptly to re-prioritized assignments to fit the need.
2. Performs routine assignments independently.
3. Seeks direction as indicated for unusual or non-routine duties.
4. Advises appropriate personnel (i.e., Supervisor) of situations requiring nursing, administrative or technical expertise and follow-up.
5. Manages his/her time effectively:
a. Completes all assignments within the allotted time frame.
b. Establishes priorities for using his/her time to the best advantage.

6. Telephone courtesy is exercised at all times.
MARKETING

1. Represents the department in a positive manner in the hospital and within the community.
2. Participates in the marketing effort through internal and external activities.  (Specify how this effort is met in the comments section).

PERFORMANCE IMPROVEMENT

1. Overall work performance is dedicated to meeting and exceeding the performance improvement standards for the department.
2. Participates in department performance improvement program and projects.

RELATIONSHIP WITH OTHERS

1. Establishes and maintains positive, productive working relationships within the department team.
2. Establishes and maintains positive, productive working relationships with other hospital departments.
3. Demonstrates telephone courtesy under all circumstances, responding within three (3) rings and taking and delivering messages when necessary.

GENERAL PERFORMANCE RESPONSIBLITIES

Appearance and Reliability

1. Observes the hospital organizations dress code policy.
2. Wears identification badge while on duty.
3. Provides notification of absence from work in accordance with departmental and hospital policies and procedures.

Housekeeping Safety and Equipment Care

1. Maintains a clean and safe environment.
2. Reports safety incidents and hazards to immediate supervisor and submits facility incident report and work order form to ensure corrective action.
3. Promptly reports verbally and in writing all equipment malfunctions to immediate supervisor and submits work order forms to maintenance.
VALUES/ETHICS FACTORS

Always do the right thing



Keep All Commitments


Honesty and Integrity



Committed to Quality

Takes responsibility for actions


Employee is happy in their work


Promotes personal respect and dignity

Appropriately hears and listens

Takes pride in work






Appropriately communicates and discloses information

Committed to serve our patients, families, and hospitals

Minimum Education
Master’s Degree in Social Work from a school of social work accredited by the Council on Social Work Education or related Human Services field of study which includes a field practice involving supervised psycho-social assessment, planning and referral of individuals with health and/or social problems.

 

Required Courses/Training


Skills
Ability to exercise self-control in potentially volatile situations such as being verbally or physically confronted in a threatening or aggressive manner; must be able to work and concentrate amidst distractions such as noise, conversation and foot traffic; ability to handle interruptions often and be able to move from one task to another; must be flexible and not easily frustrated in dealing with differences of opinions.         



Physical Demands
Ability to stoop, kneel, crouch, crawl, reach, stand, walk, push, pull, lift, grasp, and be able to perceive the attributes of objects such as size, shape, temperature, and/or texture by touching with skin, particularly that of the fingertips.  Ability to express and exchange ideas via spoken word during activities in which they must convey detail or important spoken instructions to others accurately, sometimes quickly and loudly.  Ability to perceive detailed information through oral communication and to make fine discriminations in sound.  Perform repetitive motions with wrists, hands and fingers. Work is primarily sedentary in nature requiring occasional exertion of up to 50 pounds of force to lift, carry, push, pull or otherwise move objects. Work requires visual acuity to read, prepare, and analyze data, transcriptions, and characters on computer terminal; visual inspection of documents, and similar objects or items at distances generally close to the eyes.
Working Conditions
Location of work is in and around the Behavioral Health Program of the Hospital.  Some hazard potential from physically acting out patients and health related communicable diseases.  Travel to speaking engagements or other activities may be required. 
Communication Skills
Must be able to set and maintain therapeutic distance with clients and employees; maintain therapeutic boundaries during treatment and following discharge. Must be able to concentrate on work amid distractions such as noise, conversations, and foot traffic; must be able to consistently meet deadlines regardless of caseload; must be flexible in work hours in order to meet patient and Behavioral Health Program operating needs. Must be able to address and prioritize multiple task demands within established time frames.
The above statements reflect the general details necessary to describe the principal functions of the job as identified and shall not be considered as a detailed description of all work requirements that may be inherent in the position.

The Health Care Professional will receive or have access to information about patient/client medical records ("Patient Information"), all of which is confidential property. The Health Care Professional agrees to keep all Patient Information in strictest confidence at all times. At no time during or after work status will the Health Care Professional use or disclose to any person any Patient Information made available to them in the course of their work status. Immediately upon the termination of work status, or upon request by the EOMC, the Health Care Professional will return all Patient Information and other materials or property in their possession, including all copies thereof, in whatever form they exist. Violation of confidentiality is cause for disciplinary action, including immediate termination.

Furthermore, the Health Care Professional will read and abide with the policies outlined in the “Orientation Handbook” and is responsible to comply with any revisions that are communicated. The “Orientation Handbook” describes important information about Eastern Oklahoma Medical Center; the Health Care Professional should consult their supervisor/HR Director regarding any questions not answered in the handbook.

Health Care Professionals will be required to follow any other job-related instructions and to perform any other job-related duties requested by a supervisor on behalf of EOMC. All duties and responsibilities contained in this job description are essential job functions.

Health Care Professional Acknowledgement:

I have reviewed my job description and agree to perform all duties mentioned to the best of my ability. I understand my job duties may change as the needs of the department change. I further agree to notify my immediate supervisor, if I am unable to complete any of my job duties in a timely manner.
The employee is expected to adhere to all agency policies and to act as a role model in adherence to agency policies.

The above statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all responsibilities

I have read, understood and had the opportunity to ask questions regarding this position description.
___________       ___________________________       ____________________

Date                     Employee Signature                          Employee Printed Name
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