EASTERN OKLAHOMA MEDICAL CENTER, INC.

Position Description

POSITION:  Case Manager




Date: 03/16
DEPARTMENT:  Nursing Services



Initials: _________________

_____________________________________________________________________________________________

POSITION SUMMARY:

Assist professional nursing personnel in providing quality care to patients of all ages and developmental stages with acute and chronic illness and needs. Adheres to facility Standards of Conduct and practices.
POSITION ACCOUNTABILITIES:

1. Perform Case Management and Discharge Planning roles as specified in the Case Management Policy and Procedure Manual.

2. Arrange acute transfers, transfers to LTACs, nursing homes and home health care for all patients.

3. Track length of stay for all acute patients and insure that physicians are notified prior to 96 hour length of stay.

4. Collaborate with physicians to insure that documentation is appropriate to support the diagnosis and treatment ordered.

5. Follow up as needed with the physicians to insure adequate documentation.

6. Provide the Medicare Important Messages to patients as mandated by CMS.

7. Document all Case Management and Discharge Planning activities in the electronic medical record.

8. Collaborate with insurance companies to insure that adequate clinical data to support the admission is provided to them in a timely manner.

9. Cause Interqual criteria to be performed on all admissions and as needed throughout the patient hospitalization.

10. Chair weekly Case Management meetings.

11. Prepare reports and present to QAPI, Med Exec. and Governing Board as scheduled.

12. Track, analyze for cause and report all 30 day readmissions.

13. Other duties as deemed necessary.

POSITION QUALIFICATIONS:


	Minimum Education
	Associate or Diploma Degree: Registered Nurse

	
	

	Experience:
	Previous experience preferred


	
	

	Required Certification/Registration:
	Minimum: Current RN License

	Certifications:

	Preferred: BLS, ACLS, PALS, NRP


	Working Conditions:
	May be exposed to a variety of healthcare settings, including clinical, office or maintenance environments. Stressful, pressure, and frustrations related to ill patients and stressed family.  Subject to exposure to all environmental hazards associated with hospital work. 


	Other Requirements:
	Prolonged standing and walking.  Lifting and moving patients, equipment, and supplies.  Repeated bending, stooping, and squatting.  Subject to electrical and flammable/explosive gas hazards.  May be exposed to infectious and contagious diseases.  May be in contact with patients under a wide variety of circumstances.  Able to handle emergency or crisis situations.  May occasionally be subjected to irregular hours. May be exposed to respiratory risks and safety sensitive situations.  May be required to wear protective equipment as necessary.  Possesses problem solving skills of the type and at a level necessary to accomplish the job.  Demonstrates good time management and organizational skills.

	Visual and Hearing Requirements:
	Yes--Must be able to see with corrective eye wear

Yes--Must be able to hear clearly with assistance


_______________________________


______________________________

Printed Employee name 




Employee signature

___________________

Date
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