EASTERN OKLAHOMA MEDICAL CENTER

Position Description


POSITION :
IT Technician





DATE:  October 2012
DEPARTMENT:  Information Services   




APPROVAL:______

POSITION SUMMARY:  

This position is to ensure continuity of computer system services for computer users by providing the technical expertise, assistance, and project coordination necessary to install computer software products, modify/repair hardware and resolve technical problems
PRINCIPAL ACCOUNTABILITIES:

1. Assure continuity of the computer system for all system users.
2. Research software products and applicability to organizational environment.
3. Install selected software and hardware products.
4. Repair hardware as necessary and work closely with service vendors to ensure continuity of service’
5. Be well organized and pay close attention to detail.
6. Stay abreast of the latest developments in MIS technology.
7. Be “on-call” for all periods as assigned by manager.
8. Ability to work without supervision.

9. Meet expectations for attendance and punctuality.

10. Provide technical assistance and advice to users as needed.

11. Assist in implementing practices that will more effectively utilize MIS resources.

12. Performs other duties as may be assigned.

POSITION QUALIFICATIONS:  

Minimum Education
 Associates Degree in Computer Science or equivalent experience.
Minimum Experience


2 years experience as a computer technician
Required Courses/Training

None
Required Certification/Registration
None
Skills
Strong interpersonal skill.  Ability to work without super-

vision.  Creative thinker.  Good time management skills.

Physical Demands
Prolonged, extensive, or considerable standing/walking/sitting. Extended time at computer terminal.
Working Conditions
Subject to exposure to all environmental hazards associated with clinic and office work
POSITION :
Boimedical Electronic Technician


DATE:  January 1998

DEPARTMENT:  Biomedical Engineering



APPROVAL:______

POSITION SUMMARY:

Performs Preventive and Corrective maintenance on multiple types of patient related electronic devices.  Provides the medical and nursing staff with assistance in the operation and/or use of such equipment. 

PRINCIPAL ACCOUNTABILITIES:  

1.    Perform preventive maintenance and electrical safety inspection procedures as assigned.

2. Use available test equipment to test functions of all medical equipment.  Troubleshoot functional problems and repair electronic and electro-mechanical medical devices.

3.   Receive assignment and schedule repairs and maintenance of all types of medical equipment such as         clinical biomedical instrumentation, infusion pumps, electrocardiographs, cardiac defibrillators and similar equipment for diagnostic and therapeutic uses in the hospital and outlying clinics.  Refer unusual problems to the Biomedical Engineering manager.

3. Respond to emergency calls from critical care areas.  Troubleshoot problems and repair hardware as needed.

4. Act as liaison between equipment manufacturers and EOMC for vendor repairs and parts ordering and replacement.

5. Participate in inservice training of new technicians and medical/nursing staff concerning the safe use and operation of patient related equipment as requested.

6. Work on a day to day basis to carry out and maintain established department policies, procedures, and objectives.

7. Maintain complete and accurate records, reports, and statistics of work performed.

8. Keep Biomedical Engineering manager informed of supplies and equipment needs.

9. Attend all required department and facility meetings.

10. Maintain professional growth and development through seminars, conferences, inservice training, etc.

11. Provide care and maintenance of departmental facilities, equipment, and supplies.

POSITION QUALIFICATIONS:

Minimum Education
Associate’s Degree in BioMed, or 3 years BioMed experience in a clinical setting

Minimum Experience


One year in a clinical setting.

Required Courses/Training


Advanced Electronics and/or Biomedical Electronics

Required Certification/Registration
none, (AAMI BMET certification a plus)

Skills
Electronic and electrical troubleshooting, good electro-mechanical skills, skilled in use of power hand tools, skilled in reading detailed schematic diagrams and logic flow diagrams, skilled in circuit board level repair.

Physical Demands
Prolonged, extensive, or considerable standing/walking.  Lifting supplies/equipment

Working Conditions
Exposed to a variety of electro-mechanical hazards; works in close proximity to live electrical circuits; works in close proximity to x-ray and gamma ionizing radiation, is exposed to bio-hazardous hazards and will occasionally use hazardous materials in carrying out routine work. 

