EASTERN OKLAHOMA MEDICAL CENTER 

Position Description

POSITION:  Case Manager 





DATE:  03/2021
DEPARTMENT:  Rural Health Clinic



________________________________________________________________________________

Position Summary:
Assist medical providers and nursing personnel in providing quality care to patients of all ages and developmental stages with acute and chronic illness and needs. Adheres to facility Standards of Conduct and practices.
Position Accountabilities:
1. Perform Case Management roles as specified in the Case Management Policy and Procedure Manual.

2. Arrange referrals for ancillary services and specialty care, facilitate Peer to Peer calls with third party payers and assist providers/patients as needed with DME and home health services. 
3. Track all referrals for specialty care and report monthly.

4. Collaborate with physicians to ensure that documentation is appropriate to support the diagnosis and treatment ordered.

5. Follow up as needed with the physicians to insure adequate documentation.
6. Document all Case Management activities in the electronic medical record.

7. Collaborate with insurance companies to insure that adequate clinical data to support the plan of care is provided to them in a timely manner.
8. Prepare reports for presentation to QAPI, Med Exec. and Governing Board as scheduled.

9. Oversee the other staff members in the Case Management Department.
10. Other duties as deemed necessary.

POSITION QUALIFICATIONS: 
	Minimum Education
	Associate or Diploma Degree: Registered Nurse

	Experience:
	Previous experience preferred.

	Required Courses/Training
	Nursing

	Required Certification/Registration
	Minimum: Current RN License and BLS

	
	

	Working Conditions:
	May be exposed to a variety of healthcare settings, including clinical, office or maintenance environments. Stressful, pressure, and frustrations related to ill patients and stressed family.  Subject to exposure to all environmental hazards associated with hospital work.


Activity:

	Sitting
	Occasionally 1-33%
	10% of Working Hours

	Walking
	Continuously 67 – 100%
	80% of Working Hours

	Standing
	Continuously 67 – 100%
	20% of Working Hours

	Bending
	Frequently 34 – 66 %
	30% of Working Hours

	Squatting
	Occasionally 1-33%
	10% of Working Hours

	Climbing
	Occasionally 1-33%
	10% of Working Hours

	Kneeling
	Occasionally 1-33%
	10% of Working Hours

	Twisting
	Occasionally 1-33%
	10% of Working Hours

	Lifting 0-50 lbs.
	Frequently 34-66%
	30% of working Hours

	Lifting 50+ lbs.
	Frequently 34-66%
	30% of working Hours

	Carry 0 – 50 lbs.
	Occasionally 1 – 33 %
	10 % of working Hours

	Carry 50+ lbs.
	Occasionally 1 – 33 %
	10 % of working Hours

	Pushing 0 – 500 lbs.
	Frequently 34 – 66 %
	10 % of working Hours


	Other Requirements:
	· Subject to electrical and flammable/explosive gas hazards.  
· May be exposed to infectious and contagious diseases.  
· May be in contact with patients under a wide variety of circumstances.  
· Able to handle emergency or crisis situations.  
· May occasionally be subjected to irregular hours. 
· May be exposed to respiratory risks and safety sensitive situations.  
· May be required to wear protective equipment as necessary.  
· Possesses problem solving skills of the type and at a level necessary to accomplish the job.  
· Demonstrates good time management and organizational skills.

	Visual and Hearing Requirements:
	Yes--Must be able to see with corrective eye wear

Yes--Must be able to hear clearly with assistance


Health Care Professional Acknowledgement:
I have reviewed my job description and agree to perform all duties mentioned to the best of my ability. I understand my job duties may change as the needs of the department change. I further agree to notify my immediate supervisor, if I am unable to complete any of my job duties in a timely manner.
The employee is expected to adhere to all agency policies and to act as a role model in adherence to agency policies.

The above statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all responsibilities.

I have read, understood and had the opportunity to ask questions regarding this position description.

___________       ______________________                ______________________

Date                     Employee Signature                          Employee Printed Name
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